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The Student Center provides you with an overview of  your official student records.  Each section provides you 

with important details about your account to ensure that you make appropriate decisions.  You can check for 

communications, your transcripts, print your class schedule, pay your tuition, check your financial aid, update 

your address and phone, check your To Do List, check your holds, and information about your advisor.  

The Student Center 



Mobile Application 

Download the Mobile App on your 

phone.  Search for the VCCS Mobile 

and select your college as Southside.  

About the Student Center 

1. Message Center :  Official communication from the college will be sent to 

your message center.  Be sure to check your unread messages as this may 

contain important information to keep you successful.  Tip:  Any communi-

cation regarding your Financial Aid class eligibility will only come in 

this inbox.   

2. Academics :  Use the academics section to search for classes, enroll and drop 

classes, print your class schedule, check your my academics (advising reports 

and student planner), request official transcripts, print a copy of your unoffi-

cial transcripts, check your official grades and run a what-if analysis.  At this 

time, SVCC does not accept graduation applications online.  Tip:  You will 

need your class schedule and your student id to purchase books.   

3. Finances —User Preferences :  The  college name listed shows your user 

default.  If the college name is something other than Southside, then you may 

have issues paying for college online.  Click the User Preferences to correct 

the college to make payments.  

4. Finances -My Account & Payment Plan :  Use the My Account link to check 

your summary, activity, charges due, payments, and pending aid. Use Apply 

for a Payment Plan to participant in a 3rd party vendor to split your tuition 

payments. Tip:  If you try to sign up for the payment plan, ensure that 

pop -up off blockers are turned off on your browser  

5. Finances -Financial Aid :  Use the link to verify your financial aid awards.  

After you submit your FAFSA, it takes 7-14 for our college to receive the data.  

Eligibility is determined and aid posted on your account.  You will use this link 

to determine which classes are considered eligible for financial aid awards. 

6. Finances —Quikpay :  Use this link to make online payments from your credit 

card or checkling/savings account.   

7. Personal Information -Emergency Contact :  Please sure to update your 

emergency contact.  In case of emergency, we know who to contact.    

8. Personal Information -Mailing Address and Phone :  Please verify your 

address and phone and make any necessary changes.  It is important to keep 

this information up to date.  

9. Holds:  Check your account to ensure that there are no issues with your ac-

count.  Holds could prevent you from enrolling in classes, receiving your tran-

scripts and/or diploma.  To Do List:    Check your account to see if you have 

any outstanding checklists for financial aid or admissions.  

10. Advisor:  Verify that you know your current advisor.  He or she can help you 

decide on classes in the future.   
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Find the classes that are eligible for financial aid.  Ensure that you are in the correct classes or you will 

have to pay out of pocket for the ineligible classes.   The classes that you are enrolled in must count to-

ward a requirement in your degree.  

Financial Aid Course Audit Tool  

Applications Support  
(434) 736-2059 

Why is it important to know about classes are eligible for financial aid?   

How do I find out what classes are ineligible for fi-

nancial aid?   

What if I decide to pay out of pocket for a class?   

Check your message center to see if you receive a message 

regarding your eligibility or check your class status in your 

Student Center > Finances > View Financial Aid > Select Aid 

Year > Find your term and click View Course Eligibility.  You 

should see green check marks.  

You will need to contact our cashierôs office or off-campus center to apply payment directly to the ineligible 

class.  

What does the message look like? 

See the screenshot on the right as a sample.  

When will I start to see this on my account? 

By August 2, you can see this information on your ac-

count. 


